
Adherence Manager 

Shalanie Pillay-Moodley 
Shalanie@dischem.co.za

Our team includes:
73 Agents

8 Team leaders
1 Manager 

We all share the common goal to 
deliver the best service to both our 

stores and patients.



Meet your Adherence team 

Customer 
Journeys

V-Sign 
Recommendations

Belinda Nienaber
Processing TL
Division-
Dries Olivier

Jasmine Tam Wing Yip
Processing TL
Division-
Sarina Mantle-
Potgieter

Minnilize Hildebrand
Processing TL
Division-
Eduan Fourie

Roshnie Govender
Processing TL
Division-
Marc Palombo



Meet your Adherence team 

Customer 
Journeys

V-Sign 
Recommendations

Angela Mulder
Query Team leader
dashboardqueries@dischem.co.za

Sarah Medupe
New scripts 
Team leader 
activeorders@dischem.co.za

Tracy Faure
Calling TL
Division-
Sue Jarvis

Lebo Khunou
Calling TL
Division-
Clint Swanepoel


